
Special
Supervisor/ 

Dispatcher

Director/ 

Supervisor

Supervisor/ 

Dispatcher

Director/ 

Supervisor

Supervisor/ 

Dispatcher

Director/ 

Supervisor

Supervisor/ 

Dispatcher

Director/ 

Supervisor

8:00   Open Registration Registration Registration Registration Registration Registration 

8:00   "Awareness for 

Safer Kids"  

Cindy/ Webster 

Co

"Effective use 

of interpreters 

on 911 calls"

Regional 

Building and 

Funding

9:00   

Sunshine Law

Directors 

Round Table- 

Strategy

10:00   Air Medical       

Presentation 

Accuaracy in 

your 9-1-1 GIS 

Database
TERT Meeting

11:00   
 Problem Solving 

for Supervisors   

What's new 

for MULES    

Business 

Meeting

12:00   

2009 Missouri National Emergency Number Association Conference
Sunday 3/15/2009 Monday 3/16/ 2009 Tuesday 3/17/2009 Wednesday 3/18/2009

Officer Safety By Jeremy Lynn 

APCO         Love 

Hurts- Family 

Violence 
Scott Porter Memorial Brunch with 

Vendors  10:30 To 12:00  Guest 

Speaker Bob Currier Regional VP of 

NENA

Opening Session                  

8:00 to 9:30 am

Break-Out Session with    

Candy Whirley                    

9:30 to 10:30

Lunch with the Vendors Sponsored by: 

MoTert Basic 

4-CEU's

12:00   

1:00   Mapping 

with Mark 

Allen
2:00   911 Release 

Tapes:         

JR Webb

3:00   
APCO 

Model 

Response
Hippa with 

Rick Keller

3:30   
4:00   

Board Meeting          

(suite 1603)

9-1-1 issues   

with RD 

Porter

5:00   
5:30   
6:00   

7:00   
8:00   

Officer Safety By Jeremy Lynn 

Greene County 
Lunch on your own

Snack Break A&W

APCO          

They've got our 

number- The 

suicide caller

Black Jack                   

Hosted by Plant/ CML

9-1-1 

Oversite 

Committee 

Meeting

 Awards Banquet Dinner     

Hosted by Positron 

Registration Closes

Lunch with the Vendors Sponsored by: 

Tusa Consult.

APCO     

Stress 

Presentation  

4-CEU's

On behalf of MONENA, we 

would like to thank everyone 

for attending. Enjoy your 

classes and don't forget to visit 

your vendors!

8pm to 11pm                      

Nick Gibson Band            

Hosted by sprint

Supervisors 

Liability              

2 CEU's

Frank Kirk 

with ACI  

"Leadership 

During 

Challenging 

Times"          

Frank Kirk      

with ACI       

"How Can I 

Control This 

Situation"             
4-hour  CEU

Enterpol Snack Break

Geo-Comm 

User Meeting 

2pm- 5pm

Vendor Area Opens               

AT&T Welcome Reception in 

Vendor Area

Registration Closes

Tert 

Deployment 

Elizabeth 

Pierson




